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%  Course Description
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This course Involves an introduction of Service
Sclence

how It integrates with game theory and
economics, aiming to understand and improve
service systems

emphases are on new economy and how
socioeconomic principles apply in emerging
business models including networked enterprises
and e-marketplaces
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g Text and Required
7 Supplies
1. Hal Varian, Intermediate Microeconomics; A Modern

Approach, 2002.

2. Sunil Chopra, Peter Meindl, Supply Chain Management:
Strategy, Planning and Operation, 2007.

3. Ard-Pieter de Man, The Network Economy: Strategy,
Structure and Management, 2004.

4. Graham Dawson et al, Economics and Economic Change,
2006.

5. Oz Shy (2001): The Economics of Network Industries
6. Selected papers (see course page)




Course Outline
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The course will cover the following topics:

 Partl: Service Science

— Introduction

— Basics of Network Economics
« Supply Chains
« Service Value Networks

— Tools

e Vensim



- Course Outline
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« Part Il: Mathematical Tools

— Firms - Basics of Industrial Organization

— Networks - Strategic Behaviour
 Basics of Game theory
« Markets and strategic interaction in Networks

« Auctions
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- XpnuatodoTnon
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*To TTapdVv ekTTAIOEUTIKO UAIKO £X€l avaTrTuxBei oTa TTAQioIa Tou EKTTAIOEUTIKOU
Epyou Tou d1IdACKOoVTA.

*To épyo «AvoikTa Akadnuaikad Madiparta oto MavemmioTpio KpATNG» £XEl
XPNMATODOTACEI HOVO TN AVAdIANOPPWON TOU EKTTAIOEUTIKOU UAIKOU.

*To £pyo uAoTroigiTal oTo TTAQiCIO Tou ETTiXEIpnOlakou [NpoypauuaTog
«EkTTaideuon kai Aia Biou Maenon» kai ocuyxpnuarodoTeital amrd Tnv
Eupwrtraikr ‘Evwon (EupwTtraikd Koivwvikd Taueio) kal amrd €Bvikoug TTopoud.
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£1LEVOYON_ BTNV UOVWVLa TNE VLGN .
" v = R T
YNOYPTEIO MAIAEIAL KAl OPHEIKEYMATAQON ZYPQIMAIKO KOINQNIKO TAMEIO

E e 5 Tauei
UpUTIAHOTOWIVIO TAHER Me T cuyxpnuarodotnon tng EAAadag kat tng Evpwmnaikig ‘Evwong

ENIXEIPHEIAKO NPOTPAMMA
P EKTAIAEYEH KA AIA BIOY MAGHEH EZ"A
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*To ﬁXpov UAIKO diaTiBeTal pe Toug 6poug TnG adelag xpriong Creative Common? SANaD

qploupyou Mn Eptropiki Xprion - I'Iapopom Aiavopun 4.0 [1] ] HETOYEVET
AleBvic EK600T] Eﬁoupouvml TQ GUTOTE)\I‘] Epya Tplva T.X. PWTOYPAPIEG, 6|avpau|.laTa

K.A.TT., TO OTTOIQ EUTTEPIEXOVTAI OE QUTO KAl T OTToia avagépovTal Jadi Je Toug Opoug

xpr']or]g TOUG OTO «Znueiwpa Xpnong Epywv Tpitwv».

©089

[1] http://creativecommons.org/licenses/by-nc-nd/4.0/

*QQ¢ Mn EpTtropikn opietal n Xprnon:
—T1tou eV mepAaBAVEL AUECO N EUUECO OLKOVOULKO ODEAOC ATTO TNV XPHON TOU £PYOU, YLO TO SLaVOUEQ
TOU £pyou Kal adelodoyo

—rmtou Sev mepAapBavel owkovopLkr ocuvaAlayn wg polnobeon yla tn xpron n npocBoaon oto £pyo

—r1tou &ev mpooTopilel oto SLavopéa Tou €pyou Kol adelob0X0 ELUECO OLKOVOULKO OdeAOC (TT.X.
Stadnuioelg) amnod tnv npoPoAn tou €pyou o€ SLASIKTUOAKO TOTIO

*O OIKAIOUXOG MTTOPEI VO TTAPEXEI OTOV AdEINDOX0 CeEXWPIOTA AdEIQ va XPNOIUOTIOIEI TO £PYO
yIQ EUTTOPIKNA XPAON, £POCOV auTo Tou {nNTNnoEi.
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