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[N emtdoyn evoc aAdou amnd touc €L ouvduaououc]

[KaL avTikaTtaotoon Aoyoturtou adelac orou auto exeL untel (oeA. 1, ogl. 2 kat teAevtaia)]

e Etaupeital amo tnv we avw adsta UALKO Ttou TteplhapBavetal
oTLC SLapAVELEC TOU HOBAUOTOC, KOl UTTOKELTOL 0€ AAAOU
TUrou adela xpnonc. H adela xpriong otnv omoia UTTOKELTOLL
TO UALKO aUTO avadEPETOL pNTWC.



Xpnupatodotnon

e To mopov ekMALOEUTIKO UALKO £XEL avamtuyOel ota mAaiola
Tou ekmatdeuTtikoU £pyou tou dtdaokovta.

* To €pyo «Avoilkta Akadnpaika Madnuota oto NMoaveniotipo

Kpntneg» £xeL xpnuatodotnoet povo tn avadlapopdwaon tou
ekmatdbevutikoU UALKOU.

* To €pyo vAomoleital oto nAaiolo Tou Emyelpnolakou
Mpoypappatoc «Eknaidbevon kot Ala Blou Mabnon» kot

ocuyxpnuatodoteital amno tnv Evpwmnaikn Evwon (Evpwmnaiko
Kowwviko Tapelo) kat armo eBvikouc mopouc.
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H avtiAnyn mov €xel dtoapopPpwoeL o
alo0EVNC yLa TO yLATPO
e OLBewplec TtnC nHabnonc

e Mabnon aro TIC OTAOELC KoL TN CUUTIEPLPOPA TWV
LEAWV TNC OLKOYEVELOLC

e OLemMIOKEYPELC TOU LATPOU OTO OTIiTL
e O LEpATTOOTOALKOC pOAOC TOU Latpou (Balint)
e OLaAAOYEC OTNV OLKOYEVELO KOIL OTO CUOTNMO UYELOC

e Ta pEOQ eEVNUEPWONC KAl N VEA avTiAnyn yla tov
LaTPO



Mpw tnVv eEmMiokedPn otov LATPO

e JKEELQ
e Avnouyleg
e [TIpodOKLEC

e AVOYKEC



MpotepatotnTEC TWV OLGOEVWV MOV
EMLOKETMTOVTOL YEVIKOUC LATPOUC
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Patients” priorties with respect to general practice
care: an intemational comparison

Richard Grol, Michel Wensing, Jan Mainz,® Pedro Farreira,?
Hilary Hearnshaw,® Par Hjortdahl 9 Frede Olesan,® Mats Ribacks ®
Tomi Spenser’ and Joachim Szécsényid

Paper prepared by the European Task Foree on Patient Evaluations
of General Practice (ELJROFEP).

a3l R, Warsing i, Mainz J, Ferrein B HeameheaH, Hortdahl F: Oleson F Ribacks M, Spereer T
and Szsosanyd J. Patkents” priorkkes with respect to ganeral practos care an Intemational come-
parkon. Family Freofioo 1955 16: 4-11.
Background and objectwes. Improving the ssnsil «ty of gensrsl practios bo petlents’ nesds
demiench & good understanding of patlents” sapactations snd priorklkes Inoare provilon. Insght
Ik differerees In sopactaons of putkents In different culbres and heatth care sestems may
support dedldor-making on deslrable models for tere prodgon In gersral practks An Inber-
ridl ol shudy wa s conducted to deterrning priodties of patlents In gersrsd preotios cars which
wlerws do petlents In different courd des have In common ard which shees difie?
Mathods. Writhen surveys In general prectioss In the UK, Morssy, Sweden, Denmark, The
Mgtheriards, Gemmary, Fortugal ard brasl were performed. Samples of patients fnom et kast
12 prectioss per country, stratified scconding to ares and tips of praotice, were Indudsd. Fatients
rated the Importancs of 38 different aspects of general practics care, sekedted on the basks of
liberaturs analyols, gualitative studies ard consensus disousdons. Rankngs betawen oouniris
e Lo pared.
Rasulis. & total number of 3540 patients iresponse rate on average BE%) compkbed the
questionnalre. Fatierts In ditlerent courkres had mary opinlons In common. Aspects that got
tha highest rarking wers: getting encugh time during the consultation; guckserdoe s in ome of
encles; confidentlality of Information on pabents: teling patients all thay want to knos
abei Ehedr Bnees; making pakberts foel fros bo talk about thelr problems: GPs golng to courses
reqularty; and offering preventive serdoes. Howswer, differences between opinkens of patients
In differant countries wers akso found for somes of the selected aspsots. & confounding effect of
patients’ oharecterkstios may have played & role Inthess dikronces.
Disousslon. The study provides Information on whit patients sspect of and value In gensral
practos cars. H shows that patients In different oultumes and health care systams may have
differant < ks on S0me apents of oars, buk rcst of @Il that they haes meny
partioulany & o o dovtor—patient communkoation and wosesiblify of serdoss areconosrned.
Keyworde. Dootor-patient communioation, general practios care, Inbernationa comparison,
patients’ sopeotations, patlents” pricties.
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patients’ nescs and demands k& on Imporant chalknge
In health cre ioday. Therefors patienh’ @ ppectatonsof
and experences with health care are Increasingly
explored by means of Interdews, fooss group mestings
and surveys among patienis. theresulisof which are ussd
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Stapopdpwaon KatadAAnAou
nePLBAANOVTOC WOTE O
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Elvall Lkavog o Latpog va avayvwpilel T TpoodoKieC
KOlL TLG TTPOTEPALOTNTEG TOU aoBevouc-TL amartteitoy;

e Aoknon



Kupla pnvopata tov pofnpatoc

> H otdon tou acQevolg arievavil Oto YIAarpo

SltapopEoveTdl ATTO g IMPOOTNYOUUNEVEG
eprelpileg TOU KAl alld TV sIlidpaciy Tou
replpariovrog.

& O aoBevr)g I1ou Igplpevel va  séetaoctel
O1AKATEXETAL Ao oUuvalcEnuata aAyxXoug Katl
pofPFou Kuping yia n Siayveoon xair g
ImAnpoopiseg IToUu Ba Tou Owoel O YiaTpog.

& (O 1rpocboKisg TOU aoBevoUug 110U  Osv
AVTIHIETOITILOVTAl oO1nyouv ouUuxXVva O
rnpoPAfparta ot oxXeorn yiartpou acbsvoug.

> ATtaltteitant epeuva OLI|V INpwrtopabnuia
Ppovrtita Yysciag yia Tny KATAypadEr] Tov
IIPOCOOKIWY Twv acOevov, O£ OXeOoI] HUE TIg
UTINPe0ieg ppovIidag Imou ToUug ITAPEXOoVvVIdl.
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Slaypappoto

v 10 TOUC EKTIOLOEVOEVOUC KOl TOUC
EKTIALOEVTEC

(Silverman, Kurtz, Draper, 2005)
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